Azhivasﬁ% TRICONTINENT

An tngersolt Rand Business. An ingerscil Rand Business

Dear Valued Zinsser NA, Inc. Customer,

First, | would like to thank you for your trust and loyalty in purchasing ILS products from Zinsser NA, Inc. | have
enjoyed our working relationship these past years and am writing to let you know that | have decided to sell my
business and will retire shortly.

Second, | am excited to announce that Zinsser NA, Inc. is now fully owned by Ingersoll Rand.

Ingersoll Rand, merged with Gardner Denver (who previously purchased ILS) in 2020 and is driven by an
entrepreneurial spirit and ownership mindset, focused on helping make life better. The company provides
innovative and critical industrial, energy, medical and specialty vehicle products and services across 40+
respected brands designed to excel in even the most complex and harsh conditions where downtime is
especially costly. The employees connect to customers for life by delivering proven expertise, productivity and
efficiency improvements and | am sure that they will continue the strong customer relationships and service that
you have come to expect from Zinsser NA, Inc.

We are excited to have the Zinsser NA brand and team join the Ingersoll-Rand brand of companies and
specifically those of us at TriContinent are happy to continue to extend the level of support that you have grown
to expect from Zinsser NA. Effective, July 1% Order Entry and Shipment will occur from the TriContinent facility
in Auburn, CA. Because of this transition, we ask that you update your records with the following contact
information changes:

Purchase Order/Inquiries Submission:
PO2.ZinsserNA@irco.com

Ship/Invoice from address: Remit To Address (invoice payment):
12740 Earhart Ave PO Box 954353
Auburn, CA 95602 St. Louis, MO 63195

The TriContinent/Zinsser NA team is fully committed to ensuring that the reorganization has no impact on the
continued success of our business relationship. We will continue to work diligently to exceed your expectations.

Best Regards,

Clifford Olson Aimee Driggs

W/: Inside Sales Representative

aimee.driggs@irco.com




